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Education

Ph.D., Business Administration, College of Business, University of Colorado at Boulder 
Awarded: August 1995
Major field: Information Systems
Supporting field: Cognitive Science
Dissertation Supervisor:  Ilze Zigurs 
Dissertation title: Distributed group support systems and the persuasion process

Graduate Certificate in Cognitive Science, Institute of Cognitive Science, University of Colorado at Boulder
Awarded: May 1994
Certificate Supervisor:  Clayton Lewis
M.S.B.A., Information and Decision Systems, College of Business Administration, San Diego State University 
Awarded: August 1992
Thesis Supervisor:  Theophilus Addo
Thesis title: An investigation of the roles of cognitive fit, question complexity, frame of comparison, and form of presentation in prediction of efficiency of information extraction

B.A., Psychology, Reed College, Portland, OR
Awarded: May 1974
Thesis Supervisor:  Ronald Fial
Thesis title: Chemical transfer of escape training in mice
Articles in Peer-Reviewed Journals
Lankton, N. K., Speier, C., & Wilson, E. V. (Forthcoming) Internet-based knowledge acquisition: Task complexity and performance. Decision Support Systems.
Wilson, E. V., & Tulu, B. (2010). The rise of a health-IT academic focus. Communications of the ACM, 53(5), 147-150.
Lankton, N. K., Wilson, E. V., & Mao, E. (2010). Antecedents and determinants of information technology habit. Information & Management, 47, 300-307.
Wilson, E. V., Mao, E., & Lankton, N. K. (2010). The distinct roles of prior IT use and habit strength in predicting continued sporadic use of IT. Communications of the Association for Information Systems, 27(1), 185-206.
Wilson, E. V., & Sheetz, S. D. (2010). A demands-resources model of work pressure in IT student task groups. Computers & Education, 55, 415-426.
Wilson, E. V., & Lu, Y. (2008). A communication goals model of compliance-gaining in computer-mediated communication. Computers in Human Behavior, 24, 2554-2577.
Wilson, E. V., Dobrzykowski, D. D., & Cazier, J. A. (2008). The influence of media trust and Internet trust on privacy-risking uses of e-health. International Journal of Information Security and Privacy, 2(3), 84-97.

Wilson, E. V., & Sheetz, S. D. (2008). Context counts: Effects of work vs. non-work context on participants’ perceptions of fit in email vs. face-to-face communication. Communications of the Association for Information Systems, 22(17), 311-338.
LeRouge, C., Mantzana, V., & Wilson, E. V. (2007). Healthcare information systems research, revelations and visions. European Journal of Information Systems, 16(6), 669-671.

Lankton, N. K., & Wilson, E. V. (2007). Antecedents and dimensions of online service expectations. IEEE Transactions on Engineering Management, 54(4), 776-788.
Lankton, N. K., & Wilson, E. V. (2007). Factors influencing expectations of e-health services within a direct effects model of user satisfaction. e-Service Journal, 5(2), 85-111.
Wilson, E. V., & Horan, T. (2007). Practice and outlook in e-health: Guest editors’ introduction to the special issue. e-Service Journal, 5(3), 1-2.
Wilson, E. V., & Horan, T. (2007). Research in e-health: Guest editors’ introduction to the special issue. e-Service Journal 5(2), 1-3.
Cazier, J. A., Wilson, E. V., & Medlin, B. D. (2007). The role of privacy risk in IT acceptance: An empirical study. International Journal of Information Security and Privacy, 1(2), 61-73.
Wilson, E. V., & Sloane, E. B. (2007). From the guest editors: Introduction to the special issue on IT in healthcare. Information Systems Management, 24(1), 3-4.

Wilson, E. V. (2006). The case for e-health in the information systems curriculum. Issues in Information Systems, 7(1), 299-304.
Wilson, E. V. (2006). Building better e-health through a personal health informatics pedagogy. International Journal of Healthcare Information Systems and Informatics, 1(3), 69-76.
Wilson, E. V. (2005). Persuasive effects of system features in computer-mediated communication. Journal of Organizational Computing and Electronic Commerce, 15(2), 161-184.
Geisler, E., Wickramasinghe, N., & Wilson, E. V. (2005). Editorial: Using information technology to create access, quality, and value in healthcare. International Journal of Healthcare Technology Management, 6(4/5/6), 353-356. 

Wilson, E. V., & Lankton, N. K. (2004). Modeling patients’ acceptance of provider-delivered e-health. Journal of the American Medical Informatics Association, 11(4), 241-248.

Wilson, E. V., & Lankton, N. K. (2004). Interdisciplinary research and publication opportunities in information systems and healthcare. Communications of the Association for Information Systems, 14(17), 332-343.

Wilson, E. V. (2004). A standards framework for academic e-advising services. International Journal of Standards and Services, 1(1), 69-82.
Wilson, E. V. (2004). ExamNet asynchronous learning network: Augmenting face-to-face courses with student-developed exam questions. Computers & Education, 42(1), 87-107.

Wilson, E. V. (2004). Editorial statement: Information systems and healthcare department. Communications of the AIS, 13(27), 456-458.

Wilson, E. V. (2003). Asynchronous health care communication. Communications of the ACM, 46(6), 79-84.

Wilson, E. V., & Lankton, N. K. (2003). Strategic implications of asynchronous healthcare communication. International Journal of Healthcare Technology and Management, 5(3/4/5), 213-231.

Wilson, E. V. (2003). Perceived effectiveness of interpersonal persuasion strategies in computer-mediated communication. Computers in Human Behavior, 19(5), 537-552.

Wilson, E. V. (2002). Email winners and losers. Communications of the ACM, 45(10), 121-126.

Morrison, C. M., Morrison J. P., Wilson, E. V., & Melrose, J. (2002). A visual code inspection approach to reduce spreadsheet errors. Journal of End User Computing, 14 (3), 51-63.

Wilson, E. V., & Zigurs, I. (2001). Interpersonal influence goals and computer-mediated communication. Journal of Organizational Computing and Electronic Commerce, 11 (1), 59-76.

Wilson, E. V., & Connolly, J. R. (2000). SALVO: A basic method for user interface development. Journal of Informatics Education & Research, 1 (2), 29-39.

Wilson, E. V. (2000). Student characteristics and computer-mediated communication. Computers & Education, 34 (2), 67-76

Zigurs, I., Buckland, B., Connolly, J. R., & Wilson, E. V. (1999). A test of task-technology fit theory for group support systems. Database, 30 (3/4), 34-50.

Wilson, E. V., & Morrison, J. P. (1999). Effects of educational context on socialization in computer-mediated communication. Journal of Computer Information Systems, 40 (2), 86-89.

Wilson, E. V., & Zigurs, I. (1999). Decisional guidance and end user display choices. Accounting, Management and Information Technologies, 9, 49-75. 

Wilson, E. V., Morrison, J. P., & Napier, A. M. (1997). Perceived effectiveness of computer-mediated communications and face-to-face communications in student software development teams. Journal of Computer Information Systems, 38 (2), 2-7.

Reitsma, R. F., Zigurs, I., Wilson, E. V., Sloane, A. M. & Lewis, C. (1996). Experiment with simulation models in water resources negotiations. Journal of Water Resources Planning and Management, 122(1), 64-70.

West, P., & Wilson, E. V. (1995). A simulation of strategic decision making in situational stereotype conditions for entrepreneurial companies. Simulation and Gaming, 26 (3), 307-327.

Wilson, E. V., & Addo, T. B. A. (1994). An investigation of the relative presentation efficiency of computer-displayed graphs. Information & Management, 26(2), 105-115.

Peer-Reviewed Books

Wilson, E. V. (2009). Patient-Centered E-Health. Hershey, PA, IGI Publications.

Chapters in Peer-Reviewed Books
Wilson, E. V., Dobrzykowski, D. D., & Cazier, J. A. (2010). The influence of media trust and Internet trust on privacy-risking uses of e-health: An expanded analysis. In H. Nemati (Ed.), Pervasive Information Security and Privacy Developments: Trends and Advancements (pp. 90-104). Hershey, PA: IGI Global.
Cazier, J. A., Wilson, E. V., & Medlin, B. D. (2009). The impact of privacy risk harm (RH) and risk likelihood (RL) on IT acceptance: An examination of a student information system. In H. Nemati (Ed.), Techniques and applications for advanced information privacy and security: Emerging organizational, ethical and human Issues (pp. 211-224). Hershey, PA: IGI Publications.
Wilson, E. V., & Lankton, N. K. (2009). Predicting patients’ use of provider-delivered e-health: The role of facilitating conditions. In E. V. Wilson (Ed.), Patient-Centered E-Health (pp. 217-229). Hershey: PA, IGI Global.

Wilson, E. V. (2008). Applying personal health informatics to create effective patient-centered e-health. In J. Tan (Ed.), Advanced Series in Health Information Systems & Informatics (Volume 1). Hershey, PA: IGI Global.

Wilson, E. V. (2008). Creating patient-centered e-health. In N. Wickramasinghe and E. Geisler (Eds.), Encyclopedia of Healthcare Systems (pp. 318-324). Hershey, PA: IDEA Group.
Morrison, C. M., Morrison J. P., Melrose, J., & Wilson, E. V. (2003). A graphical approach for reducing spreadsheet linking errors. In M. A. Mahmood (Ed.), Advanced Topics in End User Computing (pp. 173-189). Hershey, PA: Idea Group.

LaBarre, J. E., & Wilson, E. V. (2002). Development of a distance education Internet-based foundation course for the MBA program. In M. Khosrowpour (Ed.), Web-Based Instructional Learning (pp. 172-178). Hershey, PA: IRM Press.

Lewis, C., Reitsma, R. F., Wilson, E. V., & Zigurs, I. (2001). Extending coordination theory to deal with goal conflicts. In G. M. Olson, T. W. Malone, & J. B. Smith (Eds.), Coordination Theory and Collaboration Technology (pp. 651-672). Hillsdale, NJ: Lawrence Erlbaum Associates.

Wilson, E. V., Larsen, K. H., & Sheetz, S. D. (2000). Supporting at-distance students through an internet-based advising system. In M. Khosrowpour (Ed.), Challenges of Information Technology Management in the 21st Century (pp. 545-547). Hershey, PA: Idea Group.

Wilson, E. V., & Morrison, J. P. (2000). A measure of task-technology fit for computer-mediated communication. In S. Clarke & B. Lehaney (Eds.), Human Centered Methods in Information Systems: Current Research and Practice (pp. 145-158). Hershey, PA: Idea Group.

Articles in Peer-Reviewed Conference Proceedings

Wilson, E. V., & Lankton, N. K. (2010). An integrative model of IT continuance: Applying measures of intention, prior IT use, and habit strength across conditions of sporadic and frequent IT use. Forthcoming in Proceedings of the DIGIT 2010 Workshop, St. Louis, MO.

Wilson, E. V., Balkan, S., and Lankton, N. K. (2010). Current trends in patients’ adoption of advanced e-health services. In Proceedings of the 43rd Hawaiian International Conference on System Sciences, January, 2010, Kauai, HI.  Minitrack Best Paper.
Wilson, E. V., & Sheetz, S. D. (2009). The role of work pressure in IT task groups: Identifying theoretical constructs. In Proceedings of the 2009 Americas Conference on Information Systems (AMCIS). San Francisco, CA.
Wilson, E. V., Lankton, N. K., and Balkan, S. (2009). Demographic trends in consumer e-health adoption: Analysis of NCI HINTS 2003 and 2005 national surveys. In Proceedings of the 2009 Americas Conference on Information Systems (AMCIS). San Francisco, CA.

Wilson, E. V. (2007). Foundations of patient-centered e-health. In Proceedings of the 2007 Conference of the Midwest United States Association for Information Systems (MWAIS), Springfield, IL.
Wilson, E. V. (2006). Predicting patients’ use of provider e-health: Improving on good intentions. In Proceedings of the 2006 Americas Conference on Information Systems (AMCIS). Acapulco, Mexico.

Cazier, J. A., Wilson, E. V., & Medlin, B. D. (2006). The role of privacy risk in IT acceptance: An empirical study. In Proceedings of the 2006 Americas Conference on Information Systems (AMCIS). Acapulco, Mexico.

Wilson, E. V., & Germonprez, M. (2006). An HCI-oriented approach to the introductory IS programming course. In Proceedings of the 2006 Conference of the Midwest United States Association for Information Systems (MWAIS), Grand Rapids, MI.

Wilson, E. V., Mao, E., & Lankton, N. K. (2005). Predicting continuing acceptance of IT in conditions of sporadic use. In Proceedings of the 2005 Americas Conference on Information Systems (AMCIS). Omaha, NE.

Wilson, E. V., & Lankton, N. K. (2004). Research and publication opportunities at the intersection of IS and healthcare. In Proceedings of the 2004 Americas Conference on Information Systems (AMCIS). New York, NY.
Wilson, E. V. (2004). Developing message interpersonality measures in computer-mediated communication. In Proceedings of the 2004 Americas Conference on Information Systems (AMCIS). New York, NY.

Wilson, E. V., & Lu, Y. (2003). A communication goals model of online persuasion. In Proceedings of the 2003 AIS SIGHCI Workshop in Human Computer Interaction, Seattle, WA.

Wilson, E. V., & Gustafson, N. K. (2003). Modeling patients’ acceptance of e-health. In Proceedings of the 2003 Americas Conference on Information Systems (AMCIS). Tampa, FL.

Wilson, E. V., & Srite, M. (2003). Developing component-based software for human-computer interaction research in data modeling. In Proceedings of the 2003 Southern Association for Information Systems (SAIS) Conference (pp. 123-129), Savannah, GA.

Wilson, E. V. (2002). How can I get my way? A study of persuasion strategies in computer-mediated communication. In Proceedings of the 2002 Americas Conference on Information Systems (AMCIS) (pp. 1985-1991). Dallas, TX.

Wilson, E. V., & Sheetz, S. D. (2001). ERDraw: Component-based software for HCI research in team data modeling. In Proceedings of the 11th Annual Workshop on Information Technologies & Systems (WITS) (p. 207). New Orleans, LA.

Wilson, E. V., & Connolly, J. R. (2001). Effects of group task pressure on perceptions of email and face-to-face communication effectiveness. In S. Ellis, T. Rodden, & I. Zigurs (Eds.), Proceedings of the 2001 International ACM SIGGROUP Conference on Supporting Group Work (pp. 270-278), Boulder, CO.

LaBarre, J. E., & Wilson, E. V. (2000). Development of a distance education Internet-based foundation course for the MBA program. In M. Khosrowpour (Ed.), Challenges of Information Technology Management in the 21st Century (pp. 334-336). Hershey, PA: Idea Group Publishing.

Wilson, E. V., & Morrison, J. P. (1999). Computer-mediated communication, socialization, and educational context. In 1999 International Association for Computer Information Systems (IACIS) Conference (pp. 318-324). San Antonio, TX.

Wilson, E. V., & Morrison, J. P. (1999). A task-based measure of perceived effectiveness in computer-mediated communication. In M. Khosrowpour (Ed.), Managing Information Technology Resources in Organizations in the Next Millennium (pp. 646-653). Hershey, PA: Idea Group Publishing.

Wilson, E. V. (1998). Determinants of communication in student software development teams. In 1998 International Association for Computer Information Systems (IACIS) Conference (pp. 353-359). Cancun, Mexico.

Wilson, E. V., & Zigurs, I. (1998). A study of interpersonal influence goals in computer-mediated communication. In 1998 Academy of Management Conference Best Paper Proceedings, San Diego, CA.  Best Paper Award.

Wilson, E. V., & Connolly, J. R. (1997). Key Procedures in User Interface Development. In Proceedings of the 1997 International Association of Information Management (pp. 115-122). Atlanta, GA.

Wilson, E. V., Morrison, J. P., & Napier, A. M. (1997). Perceived effectiveness of computer-mediated communications and face-to-face communications in student software development teams. In Refereed Proceedings of the 1997 International Association for Computer Information Systems (IACIS) Conference (pp. 187-193). St. Louis, MO.  Best Paper Award.

Wilson, E. V., & Addo, T. B. A. (1994). The joint effects of interactions between data display and task variables on task performance. In J. I. DeGross, S. L. Huff, & M. C. Munro (Eds.), Proceedings of the 15th International Conference on Information Systems (pp. 241-353). Vancouver, B.C.

Wilson, E. V. (1994). Distributed group support systems and the persuasion process. In R. D. Galliers, S. Rivard, & Y. Wand (Eds.), Proceedings of the Ernst and Young Foundation / ICIS Doctoral Consortium (Sec. NN). Vancouver Island, B.C.

Zigurs, I., Wilson, E. V., Sloane, A. M., Reitsma, R. F., & Lewis, C. (1994). Simulation models and group negotiation: Problems of task understanding and computer support. In J. F. Nunamaker, Jr. & R. H. Sprague, Jr. (Eds.), Proceedings of the 27th Hawaii International Conference on System Sciences (Vol. 4, pp. 306-315). Los Alamitos, CA: IEEE Computer Society Press.

West, P., & Wilson, E. V. (1993). Strategic decision making in situational stereotype conditions [Abstract]. In Proceedings of the 1993 Annual Meeting of the Decision Sciences Institute (p. 522). Washington, D. C.

Wilson, E. V., & Zigurs, I. (1993). A research framework for group support system optimization. In Proceedings of the Fifth Symposium on Human Factors in Information Systems (pp. 1-17). Cleveland, OH.

Other Articles
Wilson, E. V. (2008). How to promote, edit, and present a successful SIG-Health conference event. AIS SIG-Health Newsletter, 2(1), 9-12.

Presentations at Professional Meetings

How to start an IS academic program in health information systems, tutorial presented at Americas Conference on Information Systems (AMCIS), Keystone, CO, August 11, 2007.
“Skilling up” for patient-centered e-health, Kay-CGU Symposium, “Pacific edge e-health innovations: Linking research, practice and policy to benefit consumers and communities”, Claremont, CA, December 2, 2006. 

Understanding acceptance and use of e-health and other types of “sporadic-use” IT, Invited presentation to the Stuart School of Business Research Symposium, Illinois Institute of Technology, September 20, 2006.
ISlands in health-IT: A look at the current status of IS-health academic programs, AIS SIG-Health Business Meeting, Acapulco, Mexico, August 4, 2006.
Predicting patients’ acceptance of provider e-health, QTC-CGU Symposium, “The many faces of person-centric electronic health systems: A national symposium to examine use-cases for healthy, chronically ill and disabled user communities”, Claremont, CA, December 2-3, 2005. 

Emerging research in models of online compliance and IT acceptance under conditions of sporadic use, Big 10 IS Symposium, Milwaukee, WI, 4/25/2005. 

Doctors and patients communicating online: New research opportunities in healthcare systems, UW-Milwaukee SBA Research Seminar Series, 11/21/02. 

Email at work and play: The relationship of context to perceived effectiveness of the medium, UW-Milwaukee Communication Department Colloquium, 4/19/02. 

Tips and tricks for teaching with UML, 17th Annual CIS Conference of the Wisconsin Technical College System, 3/14/01, Eau Claire, WI. 

A “cookbook” method for user interface design, 15th Annual CIS Conference of the Wisconsin Technical College System, 3/17/99, Eau Claire, WI.

Selected Grant Applications and Outcomes

Wilson, E. V., University of Toledo College of Business Administration 2007 Summer Research Grant, $10,000 award. Outcome: Paper accepted by Communications of the ACM, “The rise of a health-IT academic focus.”
Wilson, E. V., Vonderembse, M., & Ragu-Nathan, T. S., University of Toledo Strategic Tenure Track Faculty 10x10 Hiring Initiative Proposal titled “Applying Information Technology to Enhance Healthcare Delivery Systems”, submitted Nov. 2007. Outcome: Authorization of new tenure track faculty line in College of Business Administration.
Academic Development Projects

Blended Learning MBA Initiative, School of Business, Worcester Polytechnic Institute, 2010-present. Participate as core faculty in development of curriculum and delivery methods for WPI’s new blended part-time MBA program.

Guided Health Mail Project (http://www.guidedhealthmail.com/), 2009-present. Guided health mail is designed to overcome major limitations of email between patients and clinical staff. The project is focused on implementing a functioning communication system based upon design elements presented in:

Wilson, E. V., & Lankton, N. K. (2003) Strategic implications of asynchronous healthcare communication. International Journal of Healthcare Technology and Management, 5(3/4/5), 213-231.

eBootstrap website (http://eBootstrap.com), 2007-present. eBootstrap provides a controlled delivery mechanism for academic knowledge products. Anonymized student projects are made available for download to any interested party with a valid email address. eBootstrap.com is implemented using ASP.Net and MS SQL Server database.

ExamNet Asynchronous Learning Network (ALN), 2002-2003. Students use ExamNet to enter, critique, and improve exam questions. eBootstrap.com is implemented using ASP.Net and MS Access database. Initial testing of ExamNet is described in:

Wilson, E. V. (2004) ExamNet asynchronous learning network: Augmenting face-to-face courses with student-developed exam questions. Computers & Education, 42(1), 87-107.

ERDraw, 2000. A simplified drawing tool for creating entity-relationship models, ERDraw is designed to eliminate most of the application knowledge and constraints required of students by commercial products such as Visio. Design features are described in:

Wilson, E. V., & Sheetz, S. D. (2001) ERDraw: Component-based software for HCI research in team data modeling. In Proceedings of the 11th Annual Workshop on Information Technologies & Systems (WITS ‘01) (p. 207). New Orleans, LA

Student Advising System (SAS), 1999. Designed and developed a prototype Web-based information and expert system for advising of at-distance and on-campus students. The system was implemented using Microsoft Active Server Page technology with MS Access database. Major features of SAS are described in:

Wilson, E. V., Larsen, K. H., & Sheetz, S. D. (2000) Supporting at-distance students through an internet-based advising system. In M. Khosrowpour (Ed.), Challenges of Information Technology Management in the 21st Century (pp. 545-547). Hershey, PA: Idea Group Publishing.

SALVO Method for user interface development, 1998-present. SALVO provides a step-by-step guide for planning, implementation, and evaluating user interfaces that can be taught effectively during the relatively brief coverage this topic is given in undergraduate IS curriculum. The SALVO method has been tested successfully to date in several undergraduate IS programs. Major components of SALVO are described in:

Wilson, E. V., & Connolly, J. R. (2000) SALVO: A basic method for user interface development. Journal of Informatics Education & Research, 1 (2), 29-39.

Undergraduate Distance Education Initiative, College of Business, UWEC, 1997. Pioneered course development and instructional methods using two-way video augmented with Web-based support materials.

Academic Employment

Visiting Associate Professor of Information Systems, Worcester Polytechnic Institute, 2010-present. Courses taught in undergraduate MIS program:

MIS 3720, Business Data Management
MIS 4781, Information Technology Policy and Strategy

Courses taught in graduate business programs: 

MIS 500, Innovating with Information Systems (online MBA program)
MIS 574, Enterprise Systems
MIS 576, Project Management
MIS 581, Information Technology Policy and Strategy
Clinical Associate Professor of Information Systems, Arizona State University, 2008-2010. Course taught in undergraduate CIS program:

CIS 360, Business Database Concepts
Visiting faculty in Information Systems, University of Toledo, 2007-2008. Courses taught in IS and MBA programs:

BUAD 3050, Information Technology Management
BUAD 6800, Information Technology and E-Business (Graduate)

Assistant Professor of MIS, University of Wisconsin-Milwaukee, 2001-2007. Courses taught in undergraduate and graduate MIS programs: 

216-335, Visual Systems Development
216-435, Emerging Information Technologies
216-812, Emerging Information Technologies (Graduate)

Visiting faculty in Information Systems, Arizona State University, 2000-2001. Designed and taught an Object-Oriented and UML-based systems capstone course for undergraduates: 

CIS 440, Systems Analysis and Design

Assistant Professor of MIS, University of Wisconsin-Eau Claire, 1996-2000. Courses taught in MIS and MBA programs: 

MIS 240, Information Systems in Business (including distance education sections)
MIS 314, Business Software Engineering 
MIS 450, Distributed Systems 
MBA 701, Management of Information (Graduate)
MBA 702, Electronic Commerce (Graduate)
MBA 703, Information Systems Strategy (Graduate)

Visiting faculty in MIS, Cal Poly, San Luis Obispo, CA, 1995-1996. Courses taught in MIS and MBA programs: 

MIS 321, Management Information Systems 
MIS 422, Information Systems Analysis and Design 
MIS 435X, Windows Programming: Multimedia in Business 
GSB 532, Management of Information (Graduate)

Courses taught prior to receiving Ph.D. degree:
Data Communications
Database Management Systems 
Computer Graphics 

IT Industry Employment

Software Architect, Guided Health Mail Project, 2009-present. Design and manage development of the online patient-clinic communication software project described at http://www. guidedhealthmail.com.
Software Consultant, 1997-2000. Designed, implemented, and supervised software development projects for organizations in the upper Midwest region. 

Documentation Group Leader, DISCOS Division, General Atomics, San Diego, CA, 1991-1992. Supervised development of documentation and user interface for UniTree software, a commercialization of UNIX-system automated storage management software originally developed at Lawrence Livermore National Laboratories. The product is now owned by UniTree Software, Inc., San Ramon, CA.

Senior Programmer, Sparkle Software, San Diego, CA, 1988-1991. Designed and developed graphics applications for Apple Macintosh and PC computers.

President, Wilson Design, Inc., Boise, ID, 1980-1988. Managed consulting projects and staff. Produced technical documentation, collateral materials, and training programs for IT industry clients. 

Honors and Awards

Gold Star Professor Award, presented for outstanding undergraduate instruction, UWM School of Business Administration, 2006

Instructor of the Year Award, 1998-1999, awarded by UWEC SIM Organization

Best Paper Award, 1998 Academy of Management Conference, Organizational Communications and Information Systems (OCIS) Division, San Diego, CA

Best Paper Award, 1997 International Association for Computer Information Systems (IACIS) Conference, St. Louis, MO

National Merit Scholar
Editorial Positions

Supervising Editor of the Information Systems and Healthcare Department and at large Associate Editor, Communications of the AIS, 2003-present
Associate Editor, e-Service Journal, 2007-2008
Associate Editor, International Journal of Social and Organizational Dynamics in Information Technology, 2009-present

Associate Editor, International Journal of Healthcare Delivery Reform Initiatives, 2009-present
Senior Editor, e-Service Journal, 2009-2011

Associate Editor, e-Service Journal, 2007-2008

Guest Editor, Communications of the AIS, Special Section on “Patient-Centered E-Health”, forthcoming in 2013.

Guest Editor, European Journal of Information Systems, Special Issue on “Health Information Systems Research, Revelations and Visions”, 2007, Volume 16, Issue 6.

Guest Editor, e-Service Journal, Special Issues on “Research in e-Health” and “Practice and Outlook in e-Health”, 2007, Volume 5, Issues 2 and 3

Guest Editor, Information Systems Management, Special Issue on “IT in Healthcare”, 2007, Volume 24, Issue 1

Guest Editor, International Journal of Healthcare Technology Management, Special Issues on “Using Information Technology to Create Access, Quality, and Value in Healthcare,” 2005, Volume 6, Issues 4-6
Editorial Board Member, International Journal of Services and Standards, 2004-present
Editorial Review Board Member, International Journal of E-Collaboration, 2005-present
Editorial Review Board Member, Journal of Computer Information Systems, 1999-2007

Associate Editor, 2011 International Conference on Information Systems (ICIS), IT in Health Care track

Associate Editor, 2008 International Conference on Information Systems (ICIS), Human Behavior and IT track

Associate Editor, 2006 European Conference on Information Systems (ECIS) SIGHCI track (human-computer interaction special interest group of the AIS)

Editorial Advisory Board Member, Advances in E-Collaboration Book Series, IGI Publishing, 2005-present
Editorial Advisory Board Member, Handbook of Research on Advances in Health Informatics and Electronic Healthcare Applications: Global Adoption and Impact of Information Communication Technologies, IGI Global, 2007-present
Professional Activities

AIS SIG-Health (Special Interest Group on IT in Healthcare)
Chair, 2012-2013 elected term
Conference Coordination Chair, 2004-2007
IT in Healthcare area founder at AMCIS (Americas Conference on Information Systems) 
HCI Issues in Healthcare IT minitrack chair, 2006-2007
IT in Healthcare track chair, supervising 3 mini-tracks, 2004 
IT in Healthcare mini-track chair, 2003
HICSS (Hawaiian International Conference on System Sciences) HCI Issues in Healthcare IT minitrack chair, 2007-2008
Charter Secretary, MWAIS (Midwest United States Chapter of the AIS), 2005-2007

Program committee memberships: 
2002-2010 AIS SIGHCI Workshops
2006 International Workshop on Groupware (CRIWG)
2006 International Conference on Pervasive Healthcare
2007 ACM SIGMIS CPR Conference
Persuasive 2009, 4th International Conference on Persuasive Technology
2009 World Congress on Privacy, Security, Trust and the Management of Ebusiness
Recent reviewer for: 
Communications of the ACM
Computers & Education
Decision Support Systems
Electronic Markets
IEEE Transactions on Engineering Management
Information Systems Research
International Journal of E-Collaboration
International Journal of Human-Computer Studies
International Journal of Medical Informatics
Journal of Computer-Mediated Communication
Journal of Medical Internet Research
Journal of Medical Systems
Journal of Personnel Psychology
Journal of the AIS
ICIS, AMCIS, ECIS, and HICSS conferences
External grant reviewer for: 
Research Grants Council of Hong Kong, 2004
Michael Smith Foundation for Health Research, 2003

External examiner for: 

Kate Lazarenko Doctoral Thesis, Monash University, 2011
Professional Affiliations

American Medical Informatics Association (AMIA)

Association for Computing Machinery (ACM)
ACM SIGMIS
Association for Information Systems (AIS)
AIS SIG-Health
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